FREQUENTLY ASKED QUESTIONS ABOUT PROCEDURE FOR FILING TAX RETURN
1. What information will be required to prepare my tax return?

Please download and fill the Individual tax return checklist. Attach your W2 and other relevant documents and send it back to us either by mail, email or fax listed below.

2. How do I send the tax information?

You can send us the tax information attention to Jesal Patel in the following ways:
a. Email 

tax@hpatelcpa.com
b. Fax 
 
248-626-2800

c. Mail 

HP & Associates P.C.

27950 Orchard Lake Road, Suite 110

Farmington Hills, MI 48334

3. How much is the tax return preparation fee?

The tax return preparation fee depends on the complexity of your tax return and the number of forms that we have to file for you. Our minimum individual tax return preparation fee is $75. Our 70% of the individual tax clients pay between the range of $130 to $160. We cannot give you the exact fees until we are finished with the preparation of your tax return.

4. How can I pay the tax return preparation fee? 

We accept payment in form of Cash, Check, Money Order or Cashier check, and credit card. Tax preparation fee is due within 30 days of receiving the approval to file the tax return.

5. What happens if the payment for tax return preparation fee is not received within 30 days? 

If the payment is past due for more than 30 days, we will directly take it out from the bank account provided by you in the tax preparation checklist.

6. Whom should I make the check payable to? And where do I send the check?

Please make the check payable to HP & Associates P.C. Please mail the payment to.



HP & Associates P.C. 

27950 Orchard Lake Road, Suite 110

Farmington Hills, MI  48334.
7. How long will it take to prepare my tax return?

The preparation of your tax return can take anywhere between 3 days to 15 days. 

8. Will I get a chance to review the tax return before filing it with the IRS?

Yes. We will email you a draft copy of your tax return for review. Please carefully review your tax return. In case of any correction please email the same to priti@hpatelcpa.com. If there are no corrections to be made please sign and send (email/fax) us the Form 8879 and Schedule A (if applicable) included in your tax return. The form 8879 signature is required only for those returns which can be electronically filed.
9. Can I file my tax return electronically?

Yes. We can file your tax return electronically. The tax return shall be electronically filed on receipt of your approval on Form 8879 and Schedule A (if applicable) included in the draft copy of your tax return. However there are exceptions to it. For exceptions please see below-Tax returns not eligible for electronic filing. 
10. Tax returns NOT eligible for electronic filing includes but not limited to:

a. Tax return with ITIN Applications ( applicable in cases where dependent or spouse does not have a social security number)
b. Tax return on Form 1040NR
c. Tax returns which have more than 5 stock transactions and a filled-in excel sheet has not been attached with the checklist.
d. Tax returns for 2008 and prior years
e. Amended tax returns
11. What if my tax return is not eligible for electronic filing?
Your tax return has to be paper filed if it is not eligible for electronic filing. In that event, after reviewing you tax return, please send us a simple email (no form is required) letting us know that you approve the tax return. Send this email to priti@hpatelcpa.com. Once we receive your approval we will mail you a tax packet which will include the complete tax return along with the filing instructions and the addressed envelopes. This tax packet shall be mailed at the address on the tax return unless otherwise instructed. You have to sign couple of forms as instructed in the tax packet and send the same to the IRS, State and local government in the addressed envelope provide by us in the tax packet. Please mail your tax return by certified mail.

12. How long should I wait to check the status of my refund? And where can I check the status of my refund?

We will electronically file your tax return, once we receive your signed Form 8879. Please allow 7 business days for the system to update, if you filed on paper, please allow 4 - 6 weeks for processing of your return. After 7 business days you can check refund status on our website www.hpatelcpa.com  in the Refund Status section. 
 Have a copy of your tax return handy. You will need to provide the following information from your return:

· Your Social Security Number (or Individual Taxpayer Identification Number);

· Filing status (Single, Married Filing Joint Return, Married Filing Separate Return, Head of Household, or Qualifying Widow(er))

· The exact whole dollar amount of your refund
· Your exemption claim in your tax return

13. When will I receive my refund?

For electronic return with direct deposit information 
- approximately 10-15 days of filing

For electronic return with check to be mailed

- approximately 3 weeks of filing
For paper return 





- approximately 4 weeks of mailing
For amended return refunds




- approximately 8-12 weeks of mailing

 

14. How long does it take to process the amended tax return?
It may take 8 to 12 weeks or longer to process the amended tax return. If 8 weeks have elapsed and you have not received your refund on amended tax return, call (800) 829-1040.
15. What is ITIN? Do I need ITIN for my spouse or dependents?

ITIN refers to “Individual Tax Identification Number”. An ITIN is required when the spouse or dependents do not have social security number and you have to claim them on your tax return. 

16. Do I Have to get the ITIN before starting my tax return preparation?
No. The ITIN application has to go with your return. It cannot be sent separately. You just have to give us the information required to prepare the ITIN application (See Pt. 17) and we will take care of it.

17. What will I need to apply for the ITIN for my spouse or dependent? What do I have to send you for preparing the ITIN application?

You will have to take the entire copy of their passport including the cover page and the blank pages. The photo page has to be notarized and this entire set has to be attached to your tax return. 
In order for us to prepare the ITIN application, we need the photo page, visa page and the I-94 page or the page containing the date of entry into USA. Please do not send the entire copy of passport. 
18. Is there an extra charge for the ITIN application?
No. There is no extra charge it’s included in your tax return preparation fees.

19. What to do when I receive IRS or State Notice?

Please fax us your notice at 248-626-2800 or e-mail it to us at tax@hpatelcpa.com as soon as you receive it.  Also provide your contact number and e-mail address with the notice.  We will review your notice within 3 to 5 business days and will guide you accordingly.   In case you want us to respond to the notice the same will be considered as a separate engagement and the charges will depend and the time spent to complete the engagement. We will need your direct debit authorization form before we start the work on the notice.

20. Record keeping for IRS.

You should maintain supporting documents and cancelled checks for all deduction claimed in the tax return for at least 3 year from the due date of the tax return












